(U-LOAD TERMS)

1.1 When we are hired on a U-LOAD basis we offer no insurance cover for any goods or people
irrespective of cause.

1.2 Due to the fact our driver is driving the loaded van on his/her own license you must not overload the
u-load van. Our u-load vans are plated 3.5 tons and are fitted with weighing machines. Please load
lighter items to the front of the van and heavier items to the rear.

1.3 We provide blankets , ties , a sack barrow and a sweeping brush on each U-LOAD job. If any of
these items are missing on completion of the job the person who hired us is responsible to pay for a
replacement.

1.4 You must not transport any goods that are illegal or flammable (i.e drugs , ammunition , gas
cylinders , corrosive liquids , paints , petrol powered tools etc ) .If you are unsure if an item falls into this
category please ask the driver. When you sign these terms and conditions you are confirming that you
agree not to load any illegal or flammable items into the van .

1.5 Any goods that enter the van must either belong to yourself or you must have permission to remove
the goods from the owner. You are 100% responsible for the contents of the van therefore please ensure
you know exactly what any family / friends are loading into the van.

1.5 Our vans can not be used to transport rubble , mud etc. Our vans are only to be used to transport
clean items (i.e furniture , boxes , machinery etc)

1.6 Passengers can ride in our van at their own risk although we do not encourage this. It is your
responsibility to pass this information on to any friend / family that are helping you load / unload.

1.7 Please ensure the van left is left in the same condition as it arrived (swept out & clean etc). Any
damage to the van or damage to the floor / carpet caused by spillages of fuels , paints etc must be paid
for by the person who hired us. Please understand that diesel / petrol / oil stains will not wash out and as
a result the carpet may need to be replaced. Our next u-load customer will not want to place their nice
household furniture in a van that has oil / petrol / paint stains on the floor.

CHARGES:

Our charges start and end at our base. The base we charge from depends which regional number you
called to make your booking (Northallerton , Thirsk or Bedale ). We require payment on arrival . Payment
can either be made in cash or by instant bank transfer for local hire. If your initial payment does not
cover the full cost of our service then we will require a further payment on completion either by cash or
instant bank transfer. We do not invoice customers. Long distance travel must be paid for by

instant bank transfer prior to the day of hire. Diesel is charged @ £0.35p per mile. Our half day rate
consists of up to 4 hours hire and the day rate consists of up to 7 hours hire. If we exceed the half day /
day rate hours limit we will charge £20ph . If you hire us on an hourly basis we charge a minimum of 2
hours hire plus diesel used.

You have opted to be charged:
£20ph + diesel used Half day rate of £65ph + diesel used day rate £125 + diesel used

| CAN CONFIRM | HAVE READ THE ABOVE TERMS AND AGREE TO ADHERE TO THEM:




